Services Center Federal Credit Union
Online Services
Account Access Agreement

| wish to access my account(s) by using the following:

CU*Talk It’s Me 247 E-Statements | Completed Date

Account #
(Phone Banking) (Online Banking) *Email Required (Office Use) (Office Use)

> It's Me 247 account access system is a privilege and may be suspended and/or revoked by the Credit Union.

> Itis my responsibility to keep the account number, password/PIN (Personal Identification Number), and answers
to security questions, secure at all times.

» All owners of the account(s) will have access to all subaccounts, even though they may be joint on select
accounts.

» If | encounter transactions that were not of my own, | shall contact the Credit Union immediately and refer to
the Credit Union’s current Truth In Savings Booklet to understand my rights.

» If enrolling for E-Statements, you will need to be enrolled for It's Me 247 (online banking) and have a valid email
address. You will receive a monthly email from the Credit Union to notify you that your monthly statement is
available to view online. Once you log in to It's Me 247, you will see an “E-Statements” link. Click this link to
access the E-Statement system. Once there you will see various options for electronically archived information
from your account. To view your account statement from here, simply click on “View Your Statement”

By signing below | acknowledge that | have read and understand the above.

Member Name: (Print)
Street Address:
City, State, Zip:

Home Phone:
Work Phone:
Cell Phone:
Email Address:

Today’s Date:

Member Signature: (Signature)

Please complete this form entirely to ensure quick processing. Once completed, please fax the form to the Yankton
office at 605-665-4314 or mail the agreement to Services Center Federal Credit Union — P.O. Box 704 — Yankton, SD
57078.
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